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Flexible Spending Accounts 

Just got a lot more FLEXIBLE 
 

The CARES Act (COVID-3 Stimulus Bill) permanently reinstated over-the-counter (OTC) drugs and medications as eligible for 
reimbursement from FSA accounts without need for a prescription. It further expands the definition of qualified OTC items to 
include menstrual care products. This change is effective for expenses incurred on or after January 1, 2020. 

Newly Eligible Items Include: 

Antacids Cold and Flu Medication Digestive Aids 

Pain Relievers Menstruation Products Antibiotics and Antiseptics  

What does this mean for me? 

You can purchase OTC medications without a prescription or letter of medical necessity. As merchants such as Wal-
Mart, Walgreens, local pharmacies, and other participating vendors, have updated their systems, you will once again 
be able to use your FSA debit card for OTC expenses. Today, you can submit receipts for reimbursement if you are 
unable to use your debit card to complete the purchase. To see an updated list of eligible expenses, please view the 
attached Fact Sheet.  

How soon will these changes take effect? 

CAS is ready today, but full rollout requires updating of individual merchant systems. CAS has no control over the 
timeline in which a provider updates their system, and there will likely be inconsistent experiences with card usage 
over the next 4-6 weeks for these items. This means that the card may go through for an item at one location but not 
at another based on whether that location has made the updates in their system yet. However, if you wish to 
purchase any over-the-counter eligible items, CAS is already processing reimbursements for these claims. And, CAS 
can reimburse any eligible items purchased as far back as January 1, 2020. 

If I purchased over-the-counter medications before January 1, 2020 can I be reimbursed? 

This regulation only allows for reimbursement of purchases dating back to January 1, 2020. Items purchased before 
that date cannot be reimbursed from the FSA. 

You can also find and purchase eligible items online at the links below.  

Amazon Health Shopper 

FSA Store Online 

If you have any questions about these changes, please feel free to reach out to our office for more information.  
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